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Chair Report 

Hello everyone and belated good wishes for 2024.  

As usual, we hope to fill your diary with informative 

and enjoyable occasions and activities for this year. 

We have made a good start; there is so much to 

read in this newsletter. 
 

Looking back a little, the Short Story Writing Competition Awards 

Evening was so entertaining; the standard gets higher every year.  
 

Iôm sure you will find the comparison between the two agencies that 

supply guide dogs full of interesting detail, I donôt think many of us 

knew that there was a choice. Itôs good to know, so that informed 

decisions can be made. 
 

All our activities are starting again; we have so much variety now 

and are always open to new suggestions of group interests you 

might like us to provide. Please talk it over with any of the staff or 

trustees. 
 

Please may I put in a special plea for volunteers? We have such a 

loyal group who do such wonderful work, whether itôs befriending, in 

our dress agency, activities, or our incredible knitters! Do check out 

the patterns for our Easter fundraiser; the patterns for the animal 

Easter Egg covers are just so cute! If you know of anyone who has 

a few hours to spare, we would be delighted to hear from them.  
 

The staff reports offer so much, I always find them so inspiring, 

hearing about their particular area of expertise! My grateful thanks 

to you all, you are always so welcoming, patient and helpful. 
  
Finally, my thanks to the Trustees; there are many different skills we 

use from each and every one of them and I am so grateful to them 

for such a generous donation of their time. 
 

 Sue  Sue Bungey  
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CEO Update 

HAPPY NEW YEAR, am I allowed to still say that! 

With 2024 comes our Member Survey.  In 2020 we 

phoned every single member and asked them a 

few simple questions based around the services 

we offered at the time, what additional services 

people wanted and how can we help you as an 

individual in your daily life. We took everything on 

board and there have been major changes in the last four years.  

For example, we were interacting with 251 people per week in 

December 2019 compared to 452 in December 2023.    

But things cannot stand still, it is time to call everyone again and 

make sure we are still on track with what people both want and 

need from us.  So we are now devising a short survey and will be 

calling everyone later in the spring.   

With over 730 members compared to 504 in 2020, this is a project 

we need to plan to ensure we get consistent, useful results. We will 

be recruiting volunteers to help make calls so if you think you can 

help, please do get in touch. 

Also, looking forward, we have set a plan for the year with lots of 

key dates organised.  These include the Wight Sense Client and 

Sight for Wight Member Feedback and Chat meetings, scheduled 

quarterly from March onwards and the quarterly Living Well with 

Sight Loss group, starting in February.  

On 29th July we will be holding an Open Day at Millbrooke House 

to celebrate our members and volunteers and our external 

Community Low Vision and Low Hearing Day on the 24th 

September. We hope to see you there.   

 Lisa     Lisa Hollyhead 
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 Member Activities 

Weekly   

By Appointment: We have Sam on hand to give 

one-to-one help with accessibility features on your 

computer, laptop, tablet or phone. It is essential 

you pre-book so please call ahead. 

PLEASE NOTE we will help as much as we can 

but if you are looking for lessons on how to use a computer, then 

please contact us for AGE UK course dates.  

Monday: Swimming at Medina Leisure Centre, Newport 

(Term time only) between 1.15pm and 2.15pm. The cost is 

Ã6.00 and Ã2.50 local transport (Newport area) but Ã3.50 

for wider transport; i.e. Ryde area.  

Tuesday: Yoga at Millbrooke House between 1.45pm 

and 2.45pm; come along and try gentle yoga. Just Ã4.00 

which includes refreshments. 

Wednesday: Coffee and Chat at Millbrooke 

House between 10.00am and 11.30am.  All are welcome 

to join us for Coffee and Cake. The cost is Ã2.00 and the 

group is open to everyone. We have regular visitors to 

this group; for example, the ECLO, the Macular Society and many 

others, so please call Susan for more information.  

Thursday: Mix and Mingle at Millbrooke House 

between 10.30am and 2.00pm. Planned activities 

include crafts, quizzes and entertainment. The cost 

is Ã4.00 plus Ã3.50 for transport if required. Pre-

booking is Essential! 

The next Sight for Wight Membersô Feedback and Chat is 

Wednesday 27th March at 11.30am.    
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Member Activities 

Fortnightly Tennis is held at Ryde Mead Tennis Club on a 

Monday between 9.30am and 10.30am. The Club is behind Yelfs 

in Church Lane, Ryde. Volunteers of the club are on hand to 

assist. This is weather dependant through the winter. 

Monthly Groups  

1st Tuesday of the Month: Godshill Coffee Morning 10.30am - 

12.00pm held at The Old Smithy Coffee Shop, Godshill. 

Volunteers, Yvonne and Linda, will be on hand to chat every 

month. 

1st Thursday of the Month: Audio Book Group held at Lord 

Louis Library, Newport, between 2.00pm and 3.00pm; this group 

is free to attend. You will receive a USB stick or CD from the RNIB  

and then the group will discuss the book at the following meeting. 

2nd Tuesday of the Month: ñOur Place Community Cafeò at 

West Wight Sports Centre, Moa Place, Freshwater -  10.30am.  A 

member of staff will always be there. 

Eye on Social will be held once a 

month; our first meeting of 2024 is 

on Wednesday 28th February at 

Millbrooke House where we are 

welcoming Rachael from Natural 

Enterprise talking about Gift to 

Nature work on the Isle of Wight.  

The group is open to everyone; members, 

volunteers and friends so please come along  

and support us. 

The cost is Ã3.00, which includes refreshments. 
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Member Activities  

4th Thursday of the Month: Our Place in Ventnor at St Catherineôs 

Church, Ventnor between 10.30am and 1.30pm; a member of staff 

will be on hand. 

Last Friday of the Month: Striders is for members who enjoy 

walking. The walk is normally between 4 and 6 miles, depending on 

the route and location. The cost is Ã4.00 plus Ã3.50 for transport. 

 

 

 

 

 

 

 

 

Last Sunday of the Month: Golf at Westridge Golf Centre, Ryde. 

Members enjoy 45 minutes on the Driving Range with an instructor 

available to help the complete novice, to those playing regularly.  It 

is usually the last Sunday of the month but always call the office to 

confirm. 

Activities do get booked up so please do not hesitate to call us to 

book your place. Where possible, we provide transport, subject to 

numbers and vehicle availability.  

If you have any suggestions for an activity, please do come forward 

and let us know so we can endeavour to accommodate when we 

can or if you wish to volunteer to help others; again, do not hesitate 

to contact us on 522205.  
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Thank you to everyone who completed the questionnaire from the 

last newsletter relating to Member Activities, we now have a base 

to work on and hopefully arrange suitable activities and outings to 

meet membersô requests.  

The replies we received were very mixed but it is very clear that 

transport is a vital part of anything we arrange and we can only 

provide transport if we have volunteers available to assist. 
  
Announcements will be made via our website, Talking News, 

Newsletter of any one-off activities or events.  

Susan Susan Earley  
 

100 Club  

Winners this time are Chris, Lorna and PJ! 

Congratulations!  

A very warm welcome to Jaime and Steve.  
 

If you would like to join the Sight for Wight 100 Club, it is just Ã2.00 

a month and you are helping to support us too!  
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  Volunteer Update  

Welcome and Happy New Year to you all and a 

special welcome to all our new volunteers to this 

newsletter. I am very fortunate to have so many 

fantastic volunteers to help and assist with all the 

activities, events and services we provide 

throughout the year.  
 

Since the last newsletter, our Volunteers have been busy covering 

bucket collections, short break to Warners, helping with our various 

groups, knitting for our Christmas fundraiser, reading the news, 

serving in our Dress for Less shop, driving, the list is endless!  

Our calendar is now booked with dates and the first date for our 

Volunteer Catch Up is Tuesday March 19th @ 10.00am, here at 

Millbrooke House. Please come along and meet fellow volunteers; 

staff will be on hand to serve homemade cake and coffee. 
 

We attended the Isle of Wight 

Volunteers Fair in January at the 

Riverside Centre; it was a success with 

plenty of interest and networking. I 

thank the four volunteers who came 

along and supported me. We had an 

enjoyable day. 

 

As always, if anyone knows someone 

who has a few hours spare please tell them about our wonderful 

charity and perhaps they would like to volunteer for us, helping out 

once a week or just once a month? Please ask them to call me for 

an informal chat on 522205.   
 

Thank you as always.  
 

 
Susan Susan Earley 
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Brighstone Tree Festival 
The Brighstone Tree Festival returned this year following a break of 

several years and, WOW, it did not disappoint!  Sight for Wight 

displayed their tree in the Wilberforce Hall which looked beautiful in 

the blue and gold colours of the charity. Susan made a tree skirt to 

go around the bottom and the decorations on the tree depicted 

various activities and groups the charity hold each month.  
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Be My Eyes 

Be My Eyes is a free APP that was launched a few years ago to 

support people living with a visual impairment.   

It uses the back facing camera on your phone to link you with a 

registered volunteer who can assist you in completing quick, visual 

tasks; for example, reading an expiry date on your milk, pairing your 

socks, checking the cooking instructions on the back of a packet, or 

spotting that pound coin you have dropped.  By getting you to move 

your phone left and right, the volunteer can use the camera to 

support you.   

The calls are completely anonymous and free and you can literally 

just ask a question, get a reply then hang up; there is no need for 

social pleasantries or any form of conversation.  

Last year a new feature was 

added to allow you to add 

your own friends and family 

to your own list of contacts if 

you prefer. 

Now, however, a further 

development has been 

added. 

Be My Eyes has added an AI (Artificial Intelligence)  

You can now hold up your phone, take a picture and the APP will 

give a very accurate description of your surroundings, including any 

people, what they are wearing and what they are doing. It really is 

very clever.  

If you would like further information, or to see the APP in action, 

please give us a call and Sam, our Technical Support Officer, will 

assist you. 

Ruth Ruth Hollingshead 
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Call Out To Members  
Are you living with Stickler Syndrome?  We have been asked, by a 

family who is living with, this if any of our members are also living 

with it with a view to making contact.  

Stickler Syndrome is a group of hereditary conditions, characterised 

by a distinctive facial appearance, eye abnormalities, hearing loss 

and joint problems. These signs and symptoms vary widely among 

affected individuals.  If you would like to make contact, please 

contact Lisa at the office on 522205. 

Newport Health and Wellbeing Hub 
We have been invited to visit the new Newport Health and 

Wellbeing Hub Centre, which is due to open soon, to give our 

members the chance to comment on any helpful suggestions to 

ease things for people to use the Centre with both sight and 

hearing impairments. 

I am really pleased that the NHS has engaged with us and would 

really welcome a variety of people to attend to cover a wide range 

of ideas of how things can be made more accessible.  If you can 

attend on 12th March, please call Lisa on 522205. 

 Lisa     Lisa Hollyhead 
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Banish Winter Blues  

Here are some top tips you can do to beat the winter blues. 
 

Keep active - Whilst youôll probably feel like just curling up on the 

couch in winter, itôs good to keep as active as you can to combat 

the winter blues. Regular exercise will keep you positive and feeling 

like youôre achieving something good for yourself. Exercising also 

releases your happy hormone - serotonin - so not only is it good for 

your health, it makes you feel good too!   

Keep in touch - Making sure you keep in touch with your friends 

and family over the winter period helps you stay more connected to 

the world and feel less isolated. If you would like to be paired up 

with a Befriender then please do not hesitate to contact Elaine, 

Befriending Manager: afriend@iwsb.co.uk  

Eat healthily - Itôs easy to turn to comfort food when youôre not 

feeling at your best, but make sure that youôre not just mindlessly 

eating your way through that share bag of crisps. Try and be more 

conscious about your eating habits in the winter months. Making 

sure youôre getting your five-a-day is a good place to start so you 

can try to get the right nutrients to keep your energy and immune 

system boosted.    

Stick on something upbeat - Turn off the slow ballads! 

Research has shown that listening (and dancing!) to some cheerful, 

upbeat music can improve your mood ï even after the song ends. 

The same can also be said for films and TV shows ï putting your 

favourite feel-good comedy or óRom 

Comô could help you laugh away. Elaine  Elaine Bricknell 
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Karen Chessell 

Red and White Canes  
 

You may already be very familiar with a White cane and 

that it represents the user has a visual impairment. 
 

It is less well known that a White cane with Red stripes 

indicates that the user also has a hearing loss. It is 

important that someone who has a dual sensory loss can alert 

others to this.   
 

As with the White canes, they come in varying sizes depending on 

their intended use.  This includes a symbol cane which is carried in 

your hand and, as the name suggests, is a symbol that the user has 

a sensory loss.  
 

If, however, the user requires a walking stick to 

weight bear, then a Red and White walking stick is 

available. This, like the symbol cane, alerts others 

that the user has a dual sensory loss.   
 

These two types of canes / sticks can be issued by 

the Wight Sense assessors.  
 

If someone requires any other type of cane (which 

are also available in Red and White); for example, 

a Guide cane with a roller ball, they would need to 

have specialist training to use these with our 

Rehabilitation Officer for Visual Impairment. 
 

If you already have a White cane or walking stick and also have a 

hearing loss, red stripes can be added to your existing cane or 

walking stick.  Please contact the Sensory Service and any of the 

Wight Sense team will be able to help you with this.    

 
Karen Karen Chessell 

 Deaf Blind Support Officer 
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Meet Volunteer Alison 

I was born and brought up in the Black 

Country in the West Midlands. The soundtrack 

to my early life was the deep thud of the 

nearby foundry and factory hooters. My 

childhood was happy and optimistic and my 

sister and I spent most of our time in the oasis 

that was our local park. As we grew up, our 

community became home to people from 

Britainôs former colonies. My best friend at 

Junior School was a Hindu and another close 

friend was a Sikh.  
 

I loved languages, especially French, which has kept me in a job 

most of my working life as a teacher. I had considered training to 

teach visually impaired pupils at Lickey Grange School for the Blind 

near Birmingham but, by then, I had met the man who would 

become my husband and he lived on the Isle of Wight. We met on 

a blind date (please excuse that expression) when I came to 

Shanklin to work as a waitress in my summer holiday from school. 

We married in 1980 and I began my first teaching job at Nodehill 

Middle School in Year 7.  
 

My class included pupils from a broad rural catchment. One day, a 

lad told me that there was a Jasper annoying him in the classroom, 

so I asked Jasper to come and speak to me. No one moved. I 

didnôt know that óJasperô is an Isle of Wight word for a wasp.  
 

After twenty years in teaching, I tried something different, 

supporting those on the margins of life and worked in Social 

Responsibility for the Portsmouth Diocese of the Church of 

England, then the Adult Essential Skills Support Agency and as a 

lay worker in the Methodist Church.  
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Meet Volunteer Alison 

Ten years later, I returned to teaching French in primary schools. 

This has really helped when I volunteer with Sight for Wightôs 

Education Programme, which I really enjoy. Encouraging children to 

look after their eyes and eyesight and to understand sight loss and 

the help and support that is available for independent living is so 

important. We are often asked questions in the staffroom too about 

concerns for sight loss problems in family members. 
 

I started volunteering in 2019 when I began reading for the óTalking 

Newsô. During Covid, I began recording articles on my mobile 

phone. The only drawback is noise interference from the doorbell, a 

nearby mower or even a Spitfire flying low overhead. If I have a 

difficult word, I take a run at it verbally.   
 

Iôm part of the volunteer team knitting the little chicks containing 

cr¯me eggs at Easter and Christmas hats containing a chocolate 

orange.  

Last year, I was invited to 

consider becoming a 

Trustee of Sight for 

Wight, which is a real 

privilege. Iôm on a steep 

learning curve and trying 

to dip into as many of the 

activities and events as I 

can to get a full 

understanding of this 

wonderful local charity 

supporting people with 

sight loss. 

 Alison  Alison Holbrook  
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Living Well with Sight Loss  

In 2022, we received funding to start up Living Well With Sight 

Loss, which is run by Ruth, one of our Trustees. Due to its ongoing 

success, although the funding has now finished, we have been 

selected to continue to run it for the Island.  

Whether you are born with sight loss, have a sudden change or 

living with a progressive condition, facing sight loss is undoubtedly 

a challenging time.  The information 

and help you will receive from Ruth, 

covers the following key areas:  

Session One  

Part One - óStarting Outô ï The 

Certificate of Visual Impairment 

process; should you register, how do you register and what are the 

other main eye care services? What is an ECLO and how can they 

help? 

Part Two óIn the Homeô ï Your Wight Sense visit and what it 

involves, looking at how to regain independence in Daily Living and 

what aids and Technology are available. This includes the 

importance of lighting, labelling and how talking tech can help. 

Part Three óOut and Aboutô ï Talking 

about independent mobility, using 

transport and the concessions 

available.  What is a ROVI and how 

can they help, what canes are 

available and how Guide Dogs work.   

We will be running courses on the 

following dates in 2024: 

 



 

tŀƎŜ мт 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Living Well with Sight Loss  

Part Four óLooking After Ourselvesô ï General help on eye health, 

your own wellbeing, local social and leisure activities and your next 

steps. Finally, volunteering opportunities and how this can help you. 

Dates for 2024 (All Fridays) 

9th February, 10th May, 6th September, 22nd November 

10:00am - 1.00pm at Millbrooke House  

 

Feedback and Chat 

Each quarter, we run our Feedback and Chat meeting. It is a 

completely open invitation to all Sight for Wight members and Wight 

Sense clients to come and talk directly to staff, including myself and 

Lisa, about any ideas, queries or thoughts you have about any  

aspect of the Service we offer. 

For example, in our last Sight for Wight meeting, we discussed 

ideas for the Eye on Social format for 2024 and how we can offer 

training to Southern Vectis drivers to help our members.  

At the last Wight Sense meeting, we discussed setting up island 

wide coffee meet ups for people living with hearing loss which will 

be launched later this month.  

Dates for 2024 with all meeting on Wednesdays at 11:30am 

after the Coffee morning at Millbrooke House  

 

 

 

 

Sight for Wight  

¶ 27th March  

¶ 26th June  

¶ 25th September  

¶ 4th December  

Wight Sense  

¶ 20th March  

¶ 19th June  

¶ 18th September  

¶ 27th November  
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Short Story Writing Competition 

Award Ceremony 2023 

What a fabulous evening we had for this yearôs Short Story Writing 

Competition Award Ceremony! 

The doors opened at 6:30pm and, as people arrived, they were 

greeted by the melodic tones of the Solent Singers who sang 

Christmas Carols until the ceremony started at 7:00pm.   

Lisa Hollyhead, CEO, opened the evening 

and handed over to Chris Cane, competition 

organiser, who said a few words.  Chris then 

handed over to our genial host and Master of 

Ceremonies, Maurice Kachuk.  

The High Sheriff, Dawn Haig-Thomas 

(pictured left with Maurice Kachuk), 

presented the Under 18ôs awards. 

Under 8ôs Winner 

Olive Miller with her story, óThe Lost Teddyô.  Olive 

won a Teddy Bear and chocolates, kindly donated by 

Waitrose and Wight Business Services.  Oliveôs story 

was recorded by Richard Cadell.   

8 - 11ôs Winner 

Penelope Harwood with her story, óYear 

3000ô.  Penelope won an Amazon voucher, kindly 

donated by TESCO.  She also had her story recorded 

by Carol Bridgestock.  Penelope was unable to attend 

but collected her prize and certificate and had her 

photo taken with Chris Cane.  
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12 - 17ôs Winner 

Dominic Finch with his story, óClearing Mistô.  Dominic 

won a voucher, kindly donated by ComiCoffee.  

Dominicôs story was also recorded by Bob Bridgestock. 

Before the Edana Minghella Award and 18+ category 

were announced, one of our mystery judges wanted to 

award a Certificate of Merit for a story that didnôt quite 

make the winning category, but warranted a mention.  Emma 

Harris-Silk was the winner but unable to attend the Ceremony.  

Edana Minghella Award 

The winner was Juliet Bell with her story, óA Long 

Way Downô.  Juliet won a voucher, kindly 

donated by Ventnor Botanic Garden.  She also 

had her story recorded by Chesney Hawkes.  

Gioia Minghella-Giddens presented the award. 

18+ Winner 

Marguerite Howick with her story, 

óHaving The Will To Changeô.  

Marguerite won a Waterstones 

voucher, kindly donated by Wight 

Computers and her story recorded by 

Debbie McGee.  Marguerite was in 

New York so unable to attend but sent 

a representative, George, on her behalf.  

In addition to entertainment from the Solent Singers, we also had 

Huxley Magician, Harry Lee and Ben Stubbs perform to a full 

house!  We raised over Ã700.00. 

 Chris     Chris Cane 
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Education Update   

Since the last Education Programme update, we 

have been to Brading Primary to their KS1 and 

Lower KS2. Weôve been to Gurnard Primary to 

their two Year 2 classes and their two Year 6 

classes. Then finally, we went to Greenmount 

Primary to their two Year 4 classes, two Year 5 classes and two 

Year 6 classes.  
 

So far, the next schools interested are Gatten and Lake Primary. 

This will be the third time we have visited the school!  We will be 

learning with their Year 3 and Year 6 classes. Also, Nettlestone and 

Broadlea Primary would like us to return! 
 

Since the programme started, we have now delivered the sessions 

to over 1,500 children and been to 19 schools across the Isle of 

Wight. Thank you to all the schools who have helped us to spread 

the importance of keeping your eyes healthy.   

 

 

 

 

 

 

 

 

 

I have a lovely team of Volunteers that come along with me to the 

schools. I appreciate all the time they give and all the effort they put 

in to make sure the children learn as much as they can in the time 

they have to learn with us. Thank you to all of them for their 

support.  

 Jasmine Jasmine Edwards 



 

tŀƎŜ нм 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  Member Support 
 

Firstly, wishing you all a very Happy New Year.  

For this newsletter, I thought as some of our 

members may have received an Amazon echo 

speaker for Alexa over the festive period, we could 

look at just some of the ways they can support 

those with a visual impairment. So what or who is 

Alexa? 
 

Alexa is a voice-controlled virtual assistant. She can play audio, 

control your smart home, answer questions and engage your 

favourite services to keep you organised, informed, safe, connected 

and entertained through an Amazon speaker. 
 

Just by using your voice you can: 

¶ Tell the time or set an alarm. 

¶ Listen to Audio Books or the radio.  

¶ Get reminders for taking medication etc. 

¶ Add appointments to a calendar. 

¶ Make lists of things to do or a shopping 

list. 

¶ Call friends and family.  

¶ Listen to Sight for Wightôs Talking News 

and Newsletter. 

¶ Ask questions on literally anything including maths! 
 

There are thousands of what are 

called óSkillsô to choose from. If you 

would like an Alexa or help with an 

existing Alexa, please do contact me. 

 
 

 

 

 

 

 

Caron Caron Fezzani 
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Meet Emma 

Hello, my name is Emma, I am the new apprentice 

Visual Rehabilitation Specialist (VRS - formerly known 

as ROVI).  Itôs a two year course and officially starts in 

May.  I am gaining experience working alongside the 

current ROVI, Pete, who will be supporting me 

throughout my training.  I have been doing lots of 

shadowing and watching how he coaches people who 

are cane users. I am also learning to read and type 

Braille. 

I am based at Millbrooke House and working alongside the Wight 

Sense Team, who are showing me the ropes of everything they do 

and learning about the organisation and what support and activities 

Sight for Wight offers. I have enjoyed taking part in the activities, 

which include Mix and Mingle, Yoga sessions and a walk with the 

Striders group.  Each activity has been enjoyable and I have loved 

meeting so many new people who all have a story to tell. 

At home, I like to spend time with my family; I have a little girl, who 

is nearly 4 years old.  I enjoy going out for walks with my crazy 

springer spaniel.  I like to do sports and grew up playing ice hockey, 

and roller hockey; I no longer play, but I still enjoy skating at the 

roller rink and going swimming.  I enjoy any art and craft activities. 

My previous work experience included working within care for all 

different ages and abilities.  I have more experience working with 

special needs children and adults across the Island. I was a SENCo 

(Special Educational Needs Co-ordinator) for a nursery for 8 years 

which I enjoyed but, since having my own child, I felt I needed a 

change in career, so decided to apply for this position and itôs been 

the best decision I have made!  Everyone has been so welcoming 

and friendly.  

 
Emma Emma Downer 
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Tips for Members  
 

 
 

 
 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

ñI used to struggle to chop vegetables 

until I found this tip! I use a           

stainless-steel afro comb. I use it to 

hold the vegetable in place, then use 

the knife to cut between each spike. I 

then sometimes spin it around to help 

me dice vegetables. I hope this helps 

someone else!ò   

 

Maggie from Totland  

ñWhen I am trying to add sugar 

to my tea, I sometimes miss the 

cup, so, I decided to use sugar 

cubes instead, as it makes less 

mess!ò   

 

Graham from Newport  

ñIôve found labelling to be a great help 

to me. I got some labels from the     

stationery shop and use a marker pen 

to make my own bold and big letter   

labels.ò  

 

Leslie from Cowes 

If you have any tips to include in our newsletter, please let us 
know! 
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Morrisons Introduces New           
Measures Aimed At Helping 

Vulnerable & Elderly During Crisis 
Customers can order a delivery to their doorstep from a list of 47 

essential items.  Vulnerable customers offered assistance with 

extra staff that ólove to helpô. 

Morrisons announced a new dedicated telesales shopping service 

aimed specifically at helping to ensure vulnerable and elderly 

people can get the groceries they need. 

Customers who wish to place an order should phone 0345 611 

6111 and select option 5.  

It is one of a number of measures that are being introduced in 

response to the Coronavirus pandemic to ensure that no customer 

gets left behind.  Morrisons has received many calls from 

customers who are self-isolating, elderly, vulnerable and not able to 

visit a shop. Some have little food in their store cupboard and are 

worried about how they will stock up when demand for home 

deliveries has been high. Some have never used online ordering.  

These customers will be able to place orders with Morrisons over 

the phone and the delivery will be made the following day by a 

store colleague from their local store, often the storeôs Community 

Champion, who is tasked with helping the community. 

They can:  
 

¶ Choose from a ótakeawayô menu of 47 essential groceries with 

options including milk, butter, eggs, potatoes, pasta, bananas, 

cornflakes and flour. 

¶ Pay for delivery on their doorstep via a mobile chip and pin 

device. 
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¶ Refuse an item on delivery 

should they wish to do so but 

every effort will be made to 

match the customerôs specific 

preferences. 
 

David Potts, Morrisons Chief 

Executive said: "We are playing 

our full part in feeding the nation 

and ensuring those that are most in need can receive a delivery 

from a familiar face at Morrisons.  This new telephone service will 

ensure that more people who canôt leave their home to go shopping 

will be able to get a delivery.ò  

Additionally, the Morrisons Community Champions will be 

identifying customers who need support and offering it on a 

postcard through their door. Customers will be able to ring them 

directly if they need their shopping delivered. 

Those vulnerable and elderly customers who do come to stores will 

also be offered a helping hand from colleagues wearing ólove to 

helpô t-shirts.  

To help support this new service, Morrisons has invested in a van 

for every one of its 494 stores so that colleagues can drop the 

shopping off on a customerôs doorstep. 

Morrisons is already helping elderly and vulnerable people by 

expanding its home delivery service and making more slots 

available to customers, both through Morrisons.com and the 

Morrisons Store on Amazon Prime Now.  It is also rolling out food 

boxes and has partnered up with Deliveroo to allow customers to 

order from a range of essentials delivered to their door by a 

Deliveroo rider on the same day.  
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Spotlight on Viv 

My name is Vivien Margaret Booth but 

family and friends call me Viv.  I was 

born in 1952 and blind from birth with 

only light perception which has 

diminished over the years, although I 

can see shadow.  My blindness was 

caused by being placed as a seven-

month premature baby in an incubator 

where I was then given too much 

oxygen which detached the retina; it is 

also the cause of the wonderfully 

talented Stevie Wonder's blindness as well. 
 

I am the oldest of three children and have two younger brothers, 

both married so have multiple nieces, nephews, great nieces and 

nephews.  I was born in God's own country as I call it, South 

Wales, at Morriston, a suburb of Swansea. I attended a mixed 

school for the blind and partially sighted at Bridgend, now the 

home of the South Wales Police Headquarters. 
 

There were no schools with special needs units as there are today 

but, in some ways, we were at an advantage because the classes 

were smaller, approximately ten to twelve pupils and, of course, the 

teachers had more time to tutor us. 
 

My parents took a big step and made sacrifices when we moved to 

the Isle of Wight as they wanted us three children to have the 

advantages they didn't and knew I would benefit the most if we 

lived permanently in one place because they knew that, as I grew 

up, I would be trained and obtain work more easily than if we had 

stayed where we were.  They also knew that I would be taught 

routes to enable me to conduct myself with a long cane as 

independently as possible, which would benefit me. 
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Spotlight on Viv 

Everyone looks out for each other and in all the years we have 

lived apart from family and friends from that community, the love 

and loyalty we feel for each other has never diminished. 

We keep in regular contact and see them when we can; I am a 

proud showman's daughter and a Welsh woman and love to follow 

the rugby on Radio 5 Live. 
 

My dad managed the amusement arcade on Ryde seafront for his 

brother who was a lot older than him when we moved to the Island 

and my mum ran her own gift shop.  Our house was above and 

behind it. 
 

Though in a minority, I have heard 

prejudicial remarks being made about 

us as we have been referred to us as 

gypsies and the Ryde Mafia, but that is 

said in ignorance by those who don't 

know the first thing about us. 
 

I would like to pay tribute to Peter 

Venables, ROVI at Wight Sense, who 

taught me routes when I first started 

work as a telephonist at what was then 

Robinson Jarvis and Rolf, Solicitors in 

Ryde for over thirty years.  This was an 

advantage to me after being tutored by Peter as he explained to 

me how a compass worked and then everything clicked into place.   
 

I had wonderful colleagues and my switchboard had tactile 

indicators attached to them for my benefit instead of lights, then 

when the silicon chip came into its own, the board had a certain 

amount of voice control and was semi-automatic and would use 

speech. 
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Spotlight on Viv  

Growing up on a fair ground was 

wonderful as we covered the same 

route, attending most of the fairs of 

south and west Wales between Easter 

and what we called the backend run, 

from October till the end of November. 

When I was really little we had fairs to 

attend over the Christmas period, then 

the men of the family would work in 

the winter maintaining their 

equipment, such as stalls, rides and 

such and would also often take on 

casual work, either selling firewood as 

my dad did where he also worked for 

the GPO (General Post Office; now 

Royal Mail) delivering parcels.  Some of the young unmarried girls, 

such as some of my cousins, worked in factories and shops near to 

their winter quarters. 
 

We lived in a caravan, or trailer as they are now called, though ours 

was more like a wagon, pulled by my dad's matador lorry and when 

the fairs closed at 10.00pm and we were moving on the next day to 

another place, everything had to be pulled down and packed away 

so bedtime didn't occur until the early hours and, of course, 

journeys were longer then, as this was before motorways came into 

being. 
 

If youôd like to read the rest of Vivôs incredible story, including 

meeting Stevie Wonder, then visit our website: 

sightforwight.org.uk or listen via Alexa and Talking News. 

 

 Viv  Viv Booth 
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Thank You! 

We would like to say a 

Massive THANK YOU to 

everyone who supported our 

Annual Raffle this year. We 

are delighted to announce 

that we raised just over 

Ã1800 in total from the ticket 

sales.  Also, a huge thank you 

to all the local businesses 

who donated prizes for it.  

The draw took place at Millbrooke House on Wednesday 13
th
 

December, where volunteers, members, staff and friends of the 

Charity enjoyed festive refreshments.  All prizes were collected or 

delivered before Christmas and we thank Alan, our wonderful 

volunteer, who delivered several prizes around the Island. 
 

Are You A Knitter? 
We are, once again, looking for knitters to start knitting for our 

Easter Fundraising Campaign.  Please ask for a pattern and pass 

on to a friend, relation or neighbour.  Easter is early this year; 31st 

March. Selling our knitted items raises over Ã1,000 per year! 
 

Contact Susan on 522205 for a pattern.  
 

Alternatively, if you know a local business who could donate cr¯me 

eggs to us for this fundraising event, please also let Susan know. 
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Advance Notice  

Aprilôs Eye on Social is on a Tuesday Morning at 

the Inshore Lifeboat Centre 
 

Based in East Cowes on the Isle of Wight, our Inshore Lifeboat 

Centre (ILC) supplies and maintains over half of the lifeboats for 

all of our lifeboat stations, as well as our lifeguard units. 

What youôll experience on the tour 

A free tour of the Inshore Lifeboat 

Centre lasts approximately 90 minutes, 

taking you through the different stages 

of build and refit that our lifeboats move 

through, including composite 

manufacture, rewiring and engine 

testing.  

Youôll get to see: 

¶ Purpose-built manufacturing and refit of Atlantic lifeboats. 

¶ Laminating shop, spray booth and welding bay. 

¶ Electrical build and refit, including three engine test tanks. 

¶ Manufacturing and refit of D class lifeboats. 

¶ Composite workshop. 

¶ Rubber workshop, including CNC cutting machine. 

¶ Office and stores facilities. 

¶ The interactive visitor and heritage centre. 
 

If you would like to book a space, please call Susan on 522205; 

spaces are limited so book early to avoid disappointment. This 

group is open to everyone; Members, Volunteers and Friends of 

the Charity.  
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Advance Notice  

If enough people would like to have lunch in the nearby Lifeboat 

Pub, then we can book a table; please inform Susan on 522205. 

 

 

 
 
 
 

 

 

We will meet at East Cowes at 10.15am, ready for the tour to start 

at 10.30am. Limited transport is available, if required, so please let 

Susan know when booking.  

Turning Off 3G Network 

The technology that provided the third generation (3G) of mobile 

network services is being switched off across the UK.  

Vodafone: Began in January 2024 and will be completely switched 

off by the end of February.  

EE: Began in January 2024 and will be completely switched off by 

the end of March.  

O2: Will be completed during 2025 and Three during 2024.  

How will all of this impact me? - If you have an older phone that 

is only designed for 2G or 3G networks and no later generation, 

you may not be able to make phone calls, send messages or 

upload data in the areas where it's been turned off. Contact your 

network provider if this happens. 

 


