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 A warm welcome to everyone. We present our annual 
report and accounts for the Isle of Wight Society for the 
Blind, known as Sight for Wight and Wight Sense.  

Established in 1865, we are the oldest Isle of Wight charity 
offering help, support and advice to people living with all 
levels of Sight Loss and, from 1 April 2022, rehabilitation 
services for those living with both Hearing and Sight loss.  

During this, my fifth year as Chair of the Board of Trustees, we 
began the fulfilment of our Isle of Wight Sensory Contract offering 
Holistic Care Act assessments to anyone living with Sight and or 
Hearing Loss under our new second brand, Wight Sense.  

Sight for Wight offers lifelong support to just under 700 Visually 
Impaired Island residents with members having varied levels of sight 
loss; each at differing stages of their sight loss journey.  Embedding 
our 2020 strategy, we treat each member as an individual and their 
own goals are put at the forefront of everything we do.   

Without the commitment of our team of volunteers, staff and trustees, 
the generous ongoing donations from our supporters and the direct 
feedback from our members, we would not be able to offer the 
breadth and extent of service that we do.  

Thank you to every person who has, and will, contribute to us. 

 
 
 
 
Sue Bungey - Chair of the Trustees 
  

Welcome from our Chair, Sue   
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My third year as CEO of this historic Charity, I am 

honoured to be at the helm as our services expanded 

to include rehabilitation services for both Hearing and 

Visually Impaired Isle of Wight Residents. 

We took over the Sensory Contract on the 1st April 2022 welcoming 

the team from the previous contract holder, the RNID.  As CEO I 

wanted to ensure that both Sight and Hearing Impaired clients 

were welcomed equally into the Service from the very outset so we 

needed a name that represented everyone equally. To this end, 

Wight Sense was born. 

  

 

 

  

Welcome from our CEO, Lisa  
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WIGHT SENSE  

In our first year, we completed just over 2,600 interactions with our 

clients which included 492 referrals resulting in 289 home-based 

assessments, 631 follow-up visits and 398 onward referrals.  In 

addition, we answered 793 queries from other individuals.  

SIGHT FOR WIGHT  

With members nearly reaching 700 at the year end, the number of 

interactions we have with members has increased beyond any 

expectations.  Our weekly and monthly activity program has 

expanded over the year with new faces appearing as the new 

sessions began.  We have been very lucky that our volunteer base 

continues to expand to cover the growing need and, in particular, 

offering door-to-door transport which, every time we survey, our 

members come out as a vital need. 

We received a grant this year to set up an accessible IT Suite from 

the Awards for All Lottery program. This gives our members the 

chance to have one-on-one training in how to set up IT equipment to 

suit their own accessibility needs.  The grant allowed us to purchase 

laptops, iPads, Tablets and 70ò screens to offer this individual 

training and group training too.  We welcomed, for example, Age 

UKôs own IT volunteers and give them a series of training on setting 

up and using accessibility features on Laptops.  

The Suite meant a bit of a physical move around at our centre, the 

by product of which, was a new equipment room being made from 

a storage room which has proved a huge bonus to the IT suite 

project.  
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We also received a grant from GKN to purchase a specialised 
laptop with software to continue the roll out of our óHello Everyoneô 
QR Codes.  
 
As well as our member activities our other projects continued 
throughout the year including: 
 
A Friend in Need, our telephone befriending scheme which still 
exceeds the predicted number of service users and continues to 
recruit both volunteers and new service users every month.  
 
Our Alexa Sight for Wight skill which has now been expanded to 
include SCAM warnings and a new Whatôs On section. This is in 
addition to the weekly Talking News, the quarterly Newsletter and 
Meet the Staff and Team sections.  
 
Hello Everyone QR Codes; their roll out continues, notably with 31 
Gift To Nature Island Sites being added during the year.  This roll out 
is of particular note as all of these sites are nature trails and 
therefore presented quite a new ask of our Audible Codes.  We again 
used our trusted Blind and Partially sighted members to walk out the 
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routes offering a perspective from both long cane and Guide Dog 
users. The sites have all had numerous people scan and listen to the 
codes and new sites are planned for 2023. 
 
 

 
 
 
 
 

 
The use of the codes has far outreached our original thoughts; they 
were an audible guide to allow a visually impaired person unaided 
access to a building.  In reality, we were finding so many different 
groups of people were using them, people living with dementia, 
people using mobility aids and those living with anxiety for example.  
We therefore expanded the codes to include a full video for these 
additional groupsô use.  
 
Our Newsletter; this publication, which is sent out in nine different 
formats to just under 900 people per issue, continues to receive 
heartfelt feedback from its readers.  Written by our members for our 
members, it really is designed to help real people with real day-to-
day things.  
 
Our Education program, this teaches Island 
primary school children about avoidable sight loss 
and good eye health, has flourished. For the second 
year to celebrate Summer Solstice being the longest 
day in the year, we produced a second video to 
introduce the concept of the program and to teach 
children the dangers of sunlight. 
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With the Audio Library celebrating 53 years and the Talking News 
celebrating 1,488 editions, they continue to attract new users proving 
their value, be it that more and more of these are online users for the 
Talking News rather than the traditional USB sticks. 
 
Our working partnerships continue to expand as we 100% believe if 
someone else is doing it well; signpost, do not replicate.  We all have 
limited resources and time and following our principle objectives, we 
need ñto employ all resources efficiently and effectively.ñ 
 
During the year, I worked very closely with four other Island 
organisations to write a full policy with practical advice on how to 
interact with all people when setting up surveys and research, a very 
thorough project which I look forward to being rolled out in 2023/24. 
 
In summary, the year to March 2023 has been an exceptionally busy 
year with not only the introduction of the Wight Sense rehabilitation 
service but a large increase in the number of interactions we have 
with Sight for Wight members on a daily basis.  Our staff, volunteers 
and Trustees remain faithful to our beloved Charity and I know, 
without them, the Charity plans and aspirations would not be able to 
keep on growing; thank you.  
 
Having lived with 88% sight loss since birth and with progressive 
hearing loss, I naturally use my own ñlivingò experience, but I know 
fundamentally every single person, regardless of whether or not they 
are living with sight loss, is an individual and deserves to be treated 
as one.   
 
 
Lisa Hollyhead - Chief Executive Officer   



 

Page 9 of 76 

 

The Trustees are pleased to present their Annual Directorsô Report, 
together with the financial statements of The Isle of Wight Society for 
the Blind for the year ending 31 March 2023.   
 
We have increased our range of services to meet the strategic aims 
identified in our 2020 Strategy and monitored our progress against 
this strategy.  A full three years will be completed next year to look at 
the longer and medium term goals set.  
 
We have reached out with an Islandwide collaborative approach to 
provide the best possible services to our members with efficient use 
of resources.   
 
It is a strong belief of the Trustees that working with the wider 
community will produce the best results for our members. We should 
all play to our strengths and allow others to fulfil our weaker areas.  
 
Our core aims are:  
 
 
 
 
 
 
 
 
   
 
 
 
As detailed last year, the Trustees asked the CEO to tender for the 
Isle of Wight Sensory Service Contract commencing 1 April 2022.  

Trusteesô Report ï A Strategic Approach  
 

¶ To identify the needs of people living with and affected by 
Sight Loss. 

 

¶ Develop an Isle of Wight network to fulfil them.    
 

¶ To raise funds, sufficient to maintain service in the long-term, 
and deploy all resources efficiently and responsibly.   
 

¶ To invest in our team of staff, volunteers and members for 
long-term benefit to everyone involved.   
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The contract was won and has been very successfully fulfilled in the 
first year of this five-year contract. The additional knowledge gained 
by Sight for Wight Staff on hearing impairment, helping our dual 
sense members has been, as hoped, very beneficial.   
 
To ensure our sustainability, we have continued a rigorous financial 
review of all expenditure, and whilst the attached financial 
statements show a negative reduction to reserves, this was a 
planned decision by the Trustees to utilise a legacy received during 
the year ended 31 March 2022.   
 
The Trustees have charged the CEO with implementing a Grant 
based strategy for the year to 31 March 2024 and onwards to 
continue to address the flexibility of the Charityôs income; this said, 
our local fundraising and awareness continues to grow with the 
Charity going from strength to strength. 
 
The Trustees continue to monitor the Charityôs reserves, ensuring 
their low-risk strategy is adhered to and including a review of the 
portfolio manager.  
 
The Board of Trustees wish to thank each and every member of 
staff, volunteers, supporters and, most importantly, charity members 
for their support, help and honest feedback on services. This makes 
it possible for Sight for Wight to continue to support people on an 
individual basis throughout their sight loss journey. 
 
 
 
 
Sue Bungey       
Chair of Trustees  
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We are here to help people from their diagnosis until they reach a 

point where they can live safely, confidently and independently.  

There is no minimum level of sight loss anyone needs to access 

our service, no referral form, no tests or medicals, just a yes, I 

would like to join.  

Firmly embedded into the philosophy of Sight for Wight is our 
strategic aim namely to invest in our team of staff, Trustees 
volunteers and members for the long-term benefit to everyone 
involved. 
 
STAFF  
Our team of staff has doubled in the year as the Wight Sense Team 
came over from the RNID as part of the Sensory Service contract. 

 

 

 

 

 

 

We all have our roles, but everyone in our team knows what 
everyone else does; this ensures members get consistent and 
responsive communication and the training undergone in the year 
really has meant that our advice is clear, current and correct.  
 
In addition to refresher training with our associate organisations, this 
year we have all undergone training with our local Wight Care, 
Mental Health First Aid and Deafblind UK.  

The Whole Team  
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Our CEO also sits on several local and national Boards ensuring the 
voice of the Charity and our members we represent, is heard as far 
and wide as possible.  This includes The Age Friendly Island, The 
Isle of Wight Opticians Society, Optometry First, Hampshire and Isle 
Wight VI Board, Hover User Group, Solent Micro Mobility and The 
Accessible Island. 
 
The staff all understand that, without the feedback of members and 
the tireless support of volunteers, we simply could not offer the level 
and diverse nature of support and activities that we do, therefore 
every piece of feedback and every minute a volunteer gives is very 
much appreciated.  
 
VOLUNTEERS ï OUR TRUSTEES  
Sight for Wightôs team of Trustees worked tirelessly attending our 
quarterly main board meetings, supporting individual staff on specific 
projects, advising on lobbying, making new introductions and both 
raising awareness and vital funds.   

The Board includes two severely sight impaired Trustees and one 
deaf Trustee but, all the Board have a personal experience of the 
day-to-day reality of living with a sensory impairment through a close 
family member or friend giving true empathy towards our members.  

ONE TRUSTEE STORY ï MEET RUTH HOLLINGSHEAD  

Being a member of Sight for Wight lets me 
take advantage of all the exciting social 
activities we offer, being a volunteer lets me 
use my experience of sight loss to inform and 
support others, and being a Trustee means I 
can give something back to the charity by 
using my extensive knowledge to help shape 
service provision. 
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I would say a huge heartfelt thank you to all the staff and volunteers, 
as well as the members, who make Sight for Wight such an amazing 
charity which I am proud to be a part of. 
 

eŷŴŉBşŕŕŋŚņůŉļħĸ 
 
VOLUNTEERS  
With a small staff team, much of what 
we do can only be achieved with the 
tremendous support, so generously 
given, by our volunteers.  They support 
all areas of our operations in facilitating 
and delivering member activities, 
education, fundraising, administration 
and governance.   

 

Whilst we sadly have to say goodbye to people, 
we always celebrate the work they have done for 
us and thank all volunteers for their continued 
help and support. Equally, we welcome new 
people who bring fresh ideas and experiences.   

 

Our usual annual summer celebration 
to thank volunteers was extremely 
well attended with almost half of our 
volunteers there.  The weather this 
year did mean it was all inside but the 
smiling faces more than made up for 
that.  
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At the start of the year, our volunteer numbers were 82 and, by the 
end of the year, had increased this to 102, 15 below pre-pandemic 
numbers and certainly a different mix with many volunteers working 
remotely but every person giving so much to us.  

ONE VOLUNTEER STORY - MEET TERRY PEARSON 

I have been a volunteer at Sight for Wight for over fifteen years, my 
interest having been fostered originally by my motherôs visual 
impairment in her later years, and my own glaucoma diagnosis 
when I was in my mid-fifties. 

Over the years, I have worked on the Charityôs stalls at various fetes 
and, for several years, was the quizmaster for quizzes held in 
Millbrooke House.  

I was also active in the introduction of the original óboom boxesô, 
which enabled members for the first time to hear the Talking News 
on a memory stick, instead of the less versatile cassette-tapes. 

For a long time, I was one of the Talking News studio readers, 
before moving, filling a gap on the recorderôs rota, which involved 
me in recording, editing and copying readings onto memory sticks, 
in preparation for distribution to the Societyôs members.  

Since the start of the first lockdown, I have 
regularly recorded news articles at home and, 
as some of you will probably be aware, I 
sometimes contribute to the Societyôs 
wonderful newsletter with ñTerryôs Twenty 
Teasersò ~ so now you know who to blame!! 

lļŬŬƏ bļħŬůşŚ 
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MEMBERS  
Serving our members is at the forefront of everything we do; it is why 
we are here. So, letôs celebrate our members by looking at activities 
they have taken part in and some of their own experiences.  
 
Our number of weekly activities has grown steadily throughout the 

year as have the number of people attending them.  

April 2022 opened with our first Membersô holiday in many years; the 

group of twenty including Volunteers, Trustees, Members and Staff 

had a thoroughly enjoyable time and the wonderful feedback 

received just makes the whole thing worthwhile. Two members 

subsequently booked to go back independently on short breaks as 

we gave them the confidence to book; the perfect outcome.  

 

 

 

 

 

Our Membersô Manager said, ñThe best three working days of my 

career seeing every single person join in with Archery, Rifle 

Shooting and Axe throwing whilst using the leisure facilities, such as 

the pool and attending the evening entertainment and being the 

ones on the front row seats each evening. I have never seen so 

many people go through such an emotional change from arrival to 

departure; we will definitely come back.ò And we did in October 

2022. 
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Some of our regular groups include: 
 
Swimming ï We hire the local pool for our members once a week, 

offering door-to-door transport, we understand the freedom water 

gives our members and are delighted to support this activity in its 

25th year of running. 
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Coffee and Chat numbers have sorn 

from single figures to regularly over 25 

people attending. The room is filled with 

laughter and chat. This group offers a 

genuine time for peer-to-peer support for 

our members when tips are passed on, 

suggestions for island wide attractions 

others have visited and, when needed, a 

shoulder to cry on. 

Riding and Bowling ï Started in 2022 with 
members enjoying these new activities rekindling 
long lost hobbies for some and starting a new 
sport for others. 
 

Striders and Strollers; this is our 

walking group; when people join, it is 

obvious who is living with a visual 

impairment and who the volunteers are.  

Within three months it is impossible to 

tell; strollers walk for 1-3 miles and 

striders for 4-6 miles. Watching peopleôs 

confidence grow brings a tear to 

everyoneôs eye, every time. 

Book Club ï Finally, back to face-to-face meetings each month, this 

group listens to a book and then, like any other book, discusses it; it 

is always, however, accompanied by tea and cake! 

Yoga Club ï New for 2022 one of our volunteers kindly runs this 
class with no prior experience needed and chair options available for 
those who prefer it. Thank you Trish, for giving up your time. 



 

Page 18 of 76 

 

 
Golf ï Continuing for another year, our group of golfers receiving 
free training from the clubôs resident professional player, the group is 
small but steady and they have all become very firm friends.   
 
Tandem Bikes ï A new one-off activity we 
tried this year was tandem bike riding; five 
members came forward and filled all the trial 
slots within hours. They enjoyed it so much we 
have decided to look at running an annual 
fundraising event based around it. ñI cannot 
believe I am back on a bike; it was so amazing 
there; are no words!ò 
 
Wet Days out ï Sailing and other water-based activities are an 
absolute hit with some of our members; this year we attended Wet 
Wheels, Scott Bader and the RVYC Open Day.  
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Dry Days out ï We took members to the theatre; 
it was a long night with the ferries, but everybody 
loved it, enjoying the touch tour and audio 
description of the Lion King at The Mayflower.  

 
 
We enjoyed a very special day with 
86 members at our Jubilee party 
held at Wendes Hall; the Islandôs 
High Sheriff attended. Well done 
your Majesty.  
 

Our Christmas Lunch this year was 
held in January; we were so busy 
leading up to Christmas, we decided 
to postpone the Christmas lunch until 
January. We filled up the available 
seats within a day and we all enjoyed 
the three course meal cooked by our 
local College Students. 
 

Once again, our members were given their own 
time at the Isle of Wight Christmas ñtry a sport 
event. ò This event signifies the turning on of the 
Christmas Lights here on the Island. Our 
members took to their skates this year and in fact 
ended up holding up some of our volunteers!! 
 

And to round off 2022 members, 
volunteers and staff enjoyed Mince Pies 
and Mulled Wine at our centre. 
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Finally, our Thursday Mix and Mingle Group for our more senior 
members, who most commonly live with age related hearing and 
sight loss, enjoyed a variety of topics throughout the year including: 
 

¶ Cuddles with two newborn lambs.  

¶ Easter party including bonnet making. 

¶ Bring the beach to Millbrook Day making clay decorations with 
shells and driftwood. 

¶ A day at Wimbledon where we enjoyed strawberries and cream 
although the members took the balloon tennis rather too 
seriously.  

¶ Decorating eyes and sunglasses for our carnival entry which we 
placed inside the minibus, and they also gave us ideas for our 
entry which was great to include them in our making. We won 
best dressed entry.  

¶ Several sing along events with local musicians including 
volunteers Maurice and John.  

¶ Day trips to the Donkey Sanctuary and Zoo. 

¶ Bring and Buy table top sales, raffles and quizzes. 

¶ Tabletop sales allowing Christmas Shopping for the Grand Kids! 
 

 

 

 

z 
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MEET MIX AND MINGLE VOLUNTEER - Maurice Kachuk 
When I arrived on the Island, I looked for some volunteering which 

I saw as a way to meet new friends and Sight for Wight was 

advertising for readers for their Talking News.  

I thought, I can do that, and so I came to Millbrooke House to meet 

Susan and Chris and I was soon in the studio reading the news.  

This led to me performing my cabaret act at 

one of the garden parties and a couple of 

other functions run by the Charity.  

Susan asked if I could perform my act for 

her Mix Mingle Group, knowing so many of 

these more senior citizens only leave their 

house once a week and that is to this group, 

I gladly accepted. 

The whole team and members at Sight for Wight have made me 

feel so very welcome, for which I will always be grateful. I have met 

and made some great friends.   

 RħŷŬŋĳļ MħĳŉŷŔ 

 

Open days  

During the year we held an Isle of 

Wight Society for the Blind Open 

Day; these days are designed for 

two purposes: 
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¶ Allow people to trial equipment first hand from other companies.  

¶ Introduce new people into our services and other organisations 

who can help.  

We welcomed 82 new people that day and 40 of our own members 

trying out equipment; we have plans to add further local charities 

next time we hold this event to broaden the variety of hobbies and 

interests on offer. 
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MEMBER SUPPORT OFFICER  
The Board of Trustees took very seriously the real impact of COVID 
and released some reserves to pay for a new Member Support 
Officer in June 2021. This role was clearly needed as someone who 
can just visit members in their homes and help with whatever one-to-
one support they need and so the Trustees have continued to fund 
this from reserves into 2022/23.  Part of this was helping people get 
back outside, not mobility training but confidence building. One of 
our describes a memberôs their experience: 
 
I went to see a gentleman who had lost his sight very recently, to the 
degree where he was no longer able to drive. He had been, up to 
this point, very independent and spent most weekends away fishing 
across the country. I attended for a simple form filling but got chatting 
to the gentlemen and soon understood how much confidence he had 
lost and was no longer going out at all in reality, as he had never 
used public transport before. 
 
I explained to him about a symbol cane that showed others he had 
sight loss and he agreed to give it a go. A few weeks later I followed 
up with him, and he pointed to the symbol cane on the table and 
said, ñThat cane you gave me has changed my life, I feel 100% more 
confident. People have come up to me to help, cars have stopped for 
me to cross the road and I am not bumping into people in the street. 
I cannot thank you enough.ñ He is now looking to book a coach 
holiday and will be taking his symbol cane with him. 
 

OUR NEWSLETTER  
With previous funding ending we reverted back to four editions a 
year instead of six, the need to dissipate information quickly, due to 
changing pandemic issues, had also subsided. We regularly get 
feedback on our newsletter, so we understand how much it is 
appreciated and so, we went out to advertisers to help fund costs. 
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Every issue contains ï  

¶ All activities groups and social meetings  

¶ A volunteer story and a member story 

¶ Tips from members for daily living hacks  

¶ Update from every member of staff 

¶ Terryôs twenty teasers  

¶ How to dress for your size and shape  
 
Example of articles included this year: 
 

¶ Art Exhibition Podcast 

¶ How to look after your feet and get help when you need it  

¶ 999 BSL service  

¶ Blind Parents UK  

¶ Ryde Library Audio Group  

¶ Living Well With Sight Loss course 

¶ Taxi Law explained  

¶ Hovertravel - Try before you Fly 

¶ 195 - 1471 - 1571 Services - They all could be free  

¶ Swan Advocacy Network 

¶ Having An Eye Test what happens 

¶ The PARES service 

¶ Vision loss after a Stroke  

¶ Auditory Processing Disorder  

¶ Cost of Living 

¶ Accessibility Grants 

¶ IOW Council Training online 
 
The reach of the publication is now nearly 900 for each newsletter. 
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BEFRIENDING SERVICE  
The lottery funding we received in 2020 allowed our befriending 
service to be born.  The difference with our service was that we 
actively engaged VI members to be the volunteer callers.  Matching 
people with similar living experience, conditions and age clearly 
worked with the service attracting 65 members by the year end of the 
first year against a projected target of 40.   
 
Out of the 280 people identified as potentially 
needing the service, this equates to 23% 
take up.  By the end of March 2023 numbers 
had dropped to 49 every week with a further 
9 receiving fortnightly calls.  We are 
delighted some people feel able to leave the 
service as they have become more active 
and welcome all our new service users in. 
 
Our Audio Services 
The Lottery Funding also allowed us to write and set up our own 
Alexa Skill which was awarded an Amazon Excellence award upon 
launch.  We have added to the Newsletter and the weekly Talking 
News with SCAMS and Whatôs On this year and monitor the use of 
the service and are so pleased to see it continually grow. 

OUR BUYING SERVICE 
We continue offering our ówe will help you buy thingsô online service.  
As identified in our survey, many people struggled with online 
ordering for specific items, so we do it for them; it really is that 
simple.   
 
They tell us what equipment they are looking for; we use our 
Amazon, RNIB and Cobolt account with returns always available.   
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This service includes the large print diaries from 
VIP diaries, watches from Cobolt and daylight 
lamps from Amazon, for example.  Further, when 
needed, our Member Services Officer will visit 
the member at home and install it for them.  A 
little extra help is often all people need.  

 
LIVING WELL WITH SIGHT LOSS COURSE  
We delivered five Living Well with Sight Loss 
courses this year supported by the RNIB and 
Thomas Pocklington Trust.  These courses 
offer a very broad insight to the reality of living 
with Sight Loss which we are then able to 
follow with more detail at the personôs own 
pace. The courses will continue into next year. 
 
The broad areas covered are: 

¶ Part One - óStarting Outô ï The certificate of visual impairment 
process, should you register, how do you register and what are 
the other main eye care services.  
 

¶ Part Two óIn the Homeô ï looking at how to regain independence 
in Daily Living, the aids and Technology available.  
 

¶ Part Three óOut and Aboutô ï Talking about independent 
mobility, using transport and the concessions available.  
 

¶ Part Four óLooking after ourselvesô ï General help on eye 
health, your own wellbeing, local social and leisure activities 
and your next step. 
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FEEDBACK AND CATCH UP  
Formerly the Members Forum, we thought changing the name would 
better represent this as the two way meeting it is; members feedback 
to us and catchup on the latest news from us. 

Aiming to get a good cross section of age, sight loss diagnosis, 
experience and congenital v acquired sight loss conditions, the 
group meet quarterly, and all action points are cleared by the 
following meeting.  

We plan to expand this in 2023 / 2024 to add a second Wight Sense 
group to further engage feedback from the service users. 

PROMOTING AVOIDABLE SIGHT LOSS  
Sight for Wight aims to promote avoidable Sight Loss through our 
Education Project. This year saw the program finally being rolled out 
after a very delayed COVID start.  We went to 11 schools during the 
year of the 37 Primary schools, teaching our program to 1,499 
children.  The program has three versions, Reception, Key Stage 1 
and Key Stage 2 and aims to teach children: 
 

¶ About different eye conditions. 

¶ What sight impaired means. 

¶ How to keep your eyes healthy and look after their future. 
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HELLO EVERYONE, QR CODE  
The óHello Everyoneô codes have two main functions: 
 
Entry into a building  

These codes offer an audible guide covering:  

¶ How to enter a building; e.g. pull or push. 

¶ A mindôs eye view of the room.  

¶ Where to find the Reception desk.  
 
We want people to be able to enter any building unassisted with 
confidence.  We have now added a feature to change the language 
into 10 pre-defined options, together with a written version to allow 
peopleôs own devices to freely translate. We maintain that the key to 
the codeôs success is that they are written by VI people for VI people, 
and they sell for an average of Ã75, including 3 yearsô hosting.   

We are very aware that there are other systems emerging and, 
indeed, technology will improve but, for now, we are genuinely 
helping people in the here and now, allowing them to use their own 
navigation skills, just telling them where to aim for. 

LOBBY FOR THE VOICE OF OUR MEMBERS  
One of our core aims is to ensure, as much as we can, that the 
needs of our members are taken into account in everyday life.  This 
yearôs examples include: 
 
We successfully worked with Wight Fibre who supply thousands of 
homes here on the Island with telephone, internet and TV packages.  
Previously the free BT directory enquires service had not been 
available on their network but we are delighted to report it is.  
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Our previous work with the RNIB to give the 
right to a confidential vote to our members 
has been enhanced this year by us engaging 
with our own council with whom we are now 
working.   

We want to ensure members know what devices they can and canôt 
take with them into the voting booth and continue to work towards 
confidential voting for everyone.  

2021 saw the issuing of a new style of PDQ 
machine which has no tactile buttons.  Although the 
obvious answer is to use contactless, the reality is, 
every four to six transactions, the machine will ask 
you to input your number, a simple but impossible 
task if you do not know where the buttons are on 
the screen. 

We contacted the distributor / manufacture and local PDQ providers 
and found, in fact, machines had been issued with an overlay to add 
a tactile guide for users and many were equipped with a sound 
based VI system.  Sadly, no training is given to the establishment, so 
the guides are never added, and the audible option not understood.   

We continue to work to change this.  

The work we started in 2020 with BERYL scooters continued and 
we have now formed a Solent Micro Mobility board as the 
emergence of electric bikes has arrived and, of course, there is the 
overall issue with silent electric cars. 

Surveys, making them accessible.  

Last year we started work with the Isle of Wight Council after 
receiving a survey intended entirely for VI people to complete in an 
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entirely inaccessible format.  Working with Age UK, the RNID, 
People Matter and three other local groups we formed a board and 
worked together to produce guidelines on what is an accessible 
survey.  This group established a detailed guide for the IW Council to 
use when producing all research and surveys and led to: 

This led to four strands of work:  

¶ Audit Tool: This audit tool is designed for departments who 
design and deliver services, such as Commissioners. 
Designed for external public facing consultations. Internal and 
external audit.  

¶ Training modules: a specifically developed set of three 
modules that can be delivered as part of the Age Friendly 
Island training or on their own. Organisations can request AFI 
Training and add Accessible Consultation to their package.  

¶ Briefing for elected members: The leaflet will support 
elected members when working with Isle of Wight Council 
Officers. 

¶ Leaflet for members of the public: The leaflet will enable 
members of the public to know how to ask for access to 
consultations that affect them. 

We will continue to work with anyone and everyone we can to take 
this forward.  
 
Finally, our promise to our members remains as: 

 

 

 

¶ Strive to empower, providing the best possible services. 

¶ Provide professional, expert support, guidance and skills. 

¶ Communicate with a unified voice, ensuring individuals 
receive consistent messages in their preferred format. 

¶ Always be honest and transparent. 
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MEMBER STORIES - Meet Member, John,  
 
I was registered as severely sight impaired at 
the beginning of 2021, but Iôm so pleased to 
be part of the wonderful organisation óSight 
for Wightô.  I attend óMix and Mingleô on a 
Thursday: a typical morning is coffee, chat, a 
raffle, some sort of craft (right up my street), 
more chat, lunch, more chat, a talk from a 
volunteer.  So far, Iôve been to the Zoo (The 
Wildheart Animal Trust ), out with the lunch 
club and I am booked on a theatre trip. 
These activities have totally changed my life 
and therefore I am interested in any outings 
that my health will allow.   
 
All the staff and volunteers are extremely caring ï they know each of 
us by name and understand our limitations. So thatôs a bit about me 
é. Iôm looking forward to next Thursday, the highlight of my week. 
 
John sadly passed away this year.  
 
MEMBER STORIES - Meet Member, Pat,  
 
My Dry AMD was diagnosed about 20 years 
ago and the first ten years were very slow in 
deterioration.  I was always an avid reader 
and crossword fanatic, so now I rely on the 
Talking News, Audio Library and my print 
reader. 
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Michael and I enjoy coming to the Coffee & Chat on Wednesday 
mornings at Sight for Wight and go swimming with the group on 
Mondays at Medina.  We really enjoyed the Christmas lunch at the 
College and especially the Jubilee Tea Party recently. 
  
The staff and volunteers at Sight for Wight (and the members) are a 
great bunch of people; so friendly, welcoming and helpful.  Thanks to 
them all. 

WIGHT SENSE 
 

Started on the 1st April 2022 during the year the service grew from 

strength to strength as the Sight for Wight Team and Wight Sense 

Team grew to work together very quickly sharing knowledge and 

experiences as individual cases arose. 

The team of assessors visit people in their homes and talk to them 

as individual people with their own needs, expectations and life 

experiences. No two people with the same condition will have the 

same wishes and desires and will certainly have had different life 

experiences which will influence these. 

Whilst a physical Care Act Assessment must be completed for all 

the clients to ensure eligibility, the way that the visits actually work 

in reality is a conversation. Our assessors get to know each person 

and then put a plan in place to help them live safely, confidently 

and independently by offering training, equipment and referrals to 

other organisations. 

Goals, aims and targets are agreed mutually and a plan to achieve 

the set.  
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We think the best way to illustrate this is by looking how we helped 

a few individual members:  

Mrs S who lives with a dual sensory impairment  

Mrs S was referred to the Wight Sense Sensory Service for support 

and, at her home visit, it was identified that Mrs S was living with 

loneliness and social isolation. During the visit, the staff member 

provided Mrs S with a welcome pack from Sight for Wight, which 

detailed a number of social activities that she could take part in and 

crucially offered door-to-door transport.  

Co-incidentally, Mrs T, who also has a dual sensory impairment, and 

lives in the same town as Mrs S, was referred to the Wight Sense 

Sensory Service for support at the same time and further, her visit 

identified the same isolation and loneliness. 

Both ladies were further assessed for practical help, training and 

equipment which they both received. 

Mrs S and Mrs T now regularly attend the Sight for Wight weekly 

óMix and Mingleô group and, as both ladies were picked up together 

to go to this group in the same vehicle, they quickly struck up a 

friendship.  

Both Mrs S and Mrs T have found a new 

lease of life and are regularly socialising with 

each other outside of Sight for Wight activities 

as they live in the same town. They now go 

out for coffee and also have lunch together 

every week. 
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The families of both Mrs S and Mrs T have noticed the change in 

their personalities and demeanour, reporting they are both much 

happier and brighter now and feel they have something to live for. 

Mr C who is Visually Impaired  

He was referred to the Wight Sense Sensory Service for support. He 

suffers from glaucoma, which has caused his field of vision to 

become seriously reduced. As a result of the deterioration in his 

condition, Mr C felt he could no longer go to the local shops, walk his 

dog on his own or carry out simple domestic tasks such as make a 

cup of tea or prepare a meal.  

A visit followed at his home address at which it was established it 

was a lack of confidence not physical capability which had convinced 

Mr C he could not do these things. 

During subsequent visits from the Rehabilitation Officer, Mr C was 

taught again how to make a hot drink, cook a simple meal and use 

domestic appliances such as a microwave in a new way, taking 

account of his reduced vision. In addition, Cane mobility sessions 

followed, designed to improve his cane skills in the local area 

allowing him to learn how to identify hazards, level changes and, 

hence, gain the confidence to go to the shops and enjoy leisure 

activities once again.  

At the end of his rehab training, Mr C said, ñI 

feel 20 years younger; my whole confidence 

has been lifted, not only in the new skills I 

have learnt but in everything else too; thank 

you that is all I can say, thank you. ñ 
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He now visits his local on a regular basis, and is back at the 

seafront with his dog, all unaided on his own.  

Finally, Ms AB a lady living with progressive hearing loss. 
Ms AB is a lady in her early 50ôs who had a hearing loss at birth that 
wasnôt discovered until she was well into her schooling. She was 
given hearing aids in her youth which helped her enormously.  
 
Over the last 1-2 years Ms AB has been undergoing intensive 
treatment for cancer and this has impacted her hearing even more.  
 
She has, relatively recently, been given some new NHS hearing aids 
which have helped. However, not all the hearing issues can be 
addressed with hearing aids; for example, Ms AB is still not able to 
hold an effective conversation over the phone, so email, letter or text 
messages are more appropriate means of communication for her. 
 
An appointment was made to visit her which resulted in alerting 
equipment being installed in her home, to ensure her safety from fire 
and to make her aware of visitors to her home. Additionally, she 
needed a clock that would guarantee she woke in time for her 
numerous hospital appointments and TV listening equipment to 
ensure the volume of her TV does not interfere with her neighbours 
as she lives in a terraced property.  
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The TV listening system, a Signolux system, incorporates a clock 
receiver, portable receiver, smoke alarm transmitter, vibrating pillow 
alert and a bell push transmitter.  This integrated system gives both 
protection in the day with the portable receiver and at night too with 
the pillow vibrating alert.  
 
Ms AB said, ñThe TV listener is just wonderful because it has taken 
away the worry and anxiety that I might, unknowingly be causing a 
problem for my neighbours with the TV volume.ò  

 
Ms AB couldnôt believe how much support there was available to her 
and was so very grateful for everything Wight Sense had done. 
 

The Real Level of Sight Loss on the Island 

 

¶ More than 6,680 people on the Island are living with registerable 
Sight Loss.  

¶ 48% of all cases of sight loss are avoidable. 

¶ 1,282 people are registered as Sight Impaired and Severely 
Sight.  
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FUNDRAISING  
The remit of the CEO is to consider the overall fundraising policy 
and strategy, and to oversee all fundraising activities.  
 
Alongside this, the Local Fundraising Committee meet quarterly and 
plans out the yearôs local events and awareness campaign. These 
events included: 
 
Annual Story Writing Competition  
Started some 13 years ago by Sight for Wight patrons, RC 
Bridgestock, international crime writing authors, the theme this year 
was The Sea.  
 
As we do each year, the theme is deliberately broad to allow people 
to interpret it as they wish; some stories were about creatures living 
in the Sea, events that happened near the Sea and how the Sea had 
changed peopleós lives.  
 
Entries grew again as they have done year-on-year and finally, we 
returned to a face-to-face awards ceremony. It never fails to amaze 
the calibre of celebrities Chris attracts to read the stories:  
  
  
 
 
 
 
 
 
RICHARD CADELL       MARK SIMMONS    BETHANNIE HARE   DOMINIC MINGHELLA 

  

Financial review  
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The category winners were:  
Scarlett Maddison-Wigg   óThe Dangerous Seaô (under 8ôs) 
Katy Trafford      óThe Sea Mazeô (8 - 11ôs)  
Rachel Lambert     óThe Seaô (12 - 17s) 
Juliet Bell      óCometh The Hourô (18+) 
 

  
 
Murder at Millbrooke  
We were finally able to hold our murder night 
postponed four times due to COVID.  Islanders 
gathered to unveil who killed Lord Millbrooke 
but was he dead? The plot thickened as the 
evening progressed.  Could there be that fatal 
twist at the end. A truly enjoyable evening was 
had by all and, of course, funds raised to 
support the services we offer.  
 
Island Carnivals  
During the year we entered both the Newport Carnival and the 
Newport Illuminated Carnival. Distributing our little bugs; members, 
volunteers and staff all dressed up and showed the Charity off to 
anyone and everyone.  
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As a direct result we received a 
Ã2,300 grant from GKN who were 
so impressed with how many 
members were involved and we 
chatted to them about the services 
provided. 
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Member Led Fundraising 
One of our members, John, took it upon 
himself to swim a sponsored swim in aid of 
the Charity and raised plenty of awareness 
and funds in his gallant efforts. 
 
 

Rex and Jackie walk the Island.  
Whilst at School, Rex heard all about looking 
after his eyes and about different eye 
conditions and their causes as part of our 
Education Program; he was so inspired by this 
he decided to walk all the way around the Isle 
of Wight to raise funds for the Charity.   
 
He completed it very successfully and our CEO 
went to the School to receive the monies 
enjoying his presentation on the adventures he 
encountered on the way. 
 

Nicola completed the Southampton Marathon all 
in aid of Sight for Wight; her Dad is a very active 
member of Sight for Wight and she wanted to do 
her bit to raise some funds; what a performance, 
she was so pleased when she crossed the finish 
line.  
 

KNITTING  
We always believe the best way to fundraise 
is to involve the people who benefit so, again, 
this year we have got our knitters working!   
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This project was twofold:  
 
Firstly, to produce the handmade knitted items.  Secondly, equally 
important, to remind members that just because their sight is failing, 
they can knit just as well and quickly as they ever have with a few 
minor changes to their set up. 
 
The range of goods included Easter Chicks, 
Christmas Bath Bombs, Halloween Bats and 
Pumpkins, Dog Ball faces, Tissue Covers, 
Mobile Cases and Smiling Bath Bombs.  With 
funds raised, well exceeding 4 figures, 
everyone was delighted.  
 

Our 100 Club is just Ã2 per month to 
stand a chance of winning Ã60.   
 
Numbers continued to grow throughout 
the year but there are some numbers 
left if you would like to join.  

 
Members are always attracted at the mention of 
pudding and when we added a quiz, we found a 
winning formular.  Now a regular event, members, 
volunteers and staff alike join us at Millbrooke 
House for our fun nights. 
 

The final way members actively supported 
us was by entering our annual raffle. Made 
possible by the generosity of so many 
individual and company prize donations 
raising well over Ã1200. 
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Local Island shows and coffee mornings.  
This year, shows opened up again on the Island and we attended 
Riverfest and Wolverton.  Whilst sometimes these shows do not 
raise a huge amount in funds, they are very much equally there as 
awareness raising events. 
 
 
 
 
 
 
 
 
 
Online campaigns  
 
We were very generously donated an 
enormous Teddy Bear, we went out online, 
and set up a Square Raffle to see who the 
lucky winner would be.  Audrey is pictured 
here holding the her prize, the bear, before it 
finds its way to a Grand Child, but which 
one!! 
 
Donations by Individuals and companies 
The Isle of Wight Society for the Blind is an independent local charity 
that depends on income from legacies, fundraising and donations 
and the many people who devote their time to helping us. A 
significant part of this fundraising comes from help from Island 
Companies and organisations who choose us as their Charity of the 
year, grant us one-off funds or send regular donations.   
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We want to celebrate them: 
 
 
  

ASDA Jubilee Party Calbourne Car Boot Sale 

Barratt Homes Southampton  
Cowes Lions Club 

Waitrose 

Vectis Sunrise  
Rotary  


