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Sue  Chair of Trustees  

Chair Report 

Hello and welcome to our Summer 2025 Newsletter. 

As you would expect, we have a fantastic amount of 

information, articles and news included within these 

pages. 

The staff always provide us with such interesting 

updates and we are all very grateful for their 

dedication and always being there to help.  We are also so lucky to 

have such a wonderful group of volunteers; thank you, we couldnôt 

manage without you! 

We have such a tremendous range of activities, plus a new writing 

group and a new memberôs question section.  The Glide update 

and the Meta AI glasses describe how technological advances can 

help in our daily life, as will the ówhat3wordsô app. 

This is Lisaôs, our CEO, last newsletter as she is retiring at the end 

of July.  During the past five years, she has worked so hard for the 

Charity, making sure we are financially viable and being proactive 

and innovative in raising our profile on the Island, so successfully 

that we won the prestigious Community Award from the Chamber of 

Commerce this year.   

Lisa has been so generous with her own time, a lot has been 

accomplished by her own volunteering.  The Charity has been so 

lucky to have her incredible skills, dedication and energy.  It has 

been such a privilege for me to work with her; my sincere and 

grateful thanks Lisa. 

I would like to warmly welcome Danny, who will be our next CEO 

and look forward to a successful future, building on all that has 

been achieved. 
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CEO Update 
Well, this is it, my last newsletter as CEO of our 

beloved Charity.  I wanted to look back to 2018 when I 

started as the part time Finance Officer.  By March 

2019 I cut our overhead expenditure by 50% by 

renegotiating every contract we had and, by 

November that same year, we were in a position to go 

right back to grass roots and look closely at what we 

did, how we did it and who we did it for.  Our 2020 strategy was 

born. This took the form of mapping all local and national service 

provision, surveying every member and holding strategy days 

asking you what we did well, what you wanted from us and how we 

could improve.  

Six years later, membership has risen from 324 to 803; average 

weekly interactions have risen from 259 to 396 and average 

monthly volunteer hours have risen from 249 to 567.  

Our social media presence has risen from nothing to over 5,000 

interactions per month. In addition, we now offer rehabilitation to 

over 300 individuals each year including Mobility Training for 25 

people on average each month.  But all these statistics aside, we 

are here thriving and supporting people every single day to live 

safe, confident and independent lives. Thank you to each and every 

person who I have met and worked 

with over the last seven years, I will 

miss the Charity so much and wish 

you every success for the future.  

Everyone lead your best most fulfilling 

lives. Thank you for the most 

rewarding role of my career.   

All that remains is to welcome Danny 

and enjoy our Charity. 
Lisa CEO  
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Member Activities 

PLEASE NOTE NO ACTIVITIES DURING AUGUST 

Weekly   

By Appointment: We have Sam on hand to give 

one-to-one help with accessibility features on your 

computer, laptop, tablet or phone. It is essential you 

pre-book, so please call ahead. 

Monday: Swimming at Medina Leisure Centre, 

Newport (term-time only) between 1.15pm and 

2.00pm.   

Tuesday: Yoga at Millbrooke House between 1.45pm 

and 2.45pm; come along and try gentle yoga. Just Ã4.00 

which includes refreshments. Call the office to book a 

space. 

Wednesday: Coffee and Chat at Millbrooke House 

between 10.00am and 11.30am.  All are welcome to join 

us for Coffee and Cake. The cost is Ã2.00 and the group 

is open to everyone. We have regular visitors to this group; for 

example, the ECLO, the Macular Society and many others.  

Thursday: Mix and Mingle at Millbrooke House 

between 10.30am and 2.00pm. Planned activities 

include crafts, quizzes and entertainment. The 

cost is Ã4.00 plus Ã3.50 for transport if required. 

The group has a waiting list, so please call to put 

your name down. 

Fortnightly Tennis is held at Ryde Mead Tennis Club on a 

Monday between 9.30am and 10.30am. Volunteers of the 

Club are on hand to assist. This is weather dependant. 
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 Member Activities 

Monthly Groups  

First Tuesday of the Month: Godshill Coffee 

Morning 10.30am - 12.00pm held at The Old 

Smithy Coffee Shop, Godshill. Volunteers, 

Yvonne and Linda, will be on hand to chat 

every month. 

First Thursday of the Month: Audio Book 

Group held at Lord Louis Library, Newport, between 2.00pm and 

3.00pm; this group is free to attend. You will receive a digital copy, 

USB stick, or CD and the group will discuss the book at the 

following meeting. 

Second Friday of the Month: Walk and Talk group, as an 

alternative to Striders, involves a walk of around two miles. The 

cost is Ã2.00 plus Ã3.50 transport. For more details, please call 

Susan.  As with all walks, we offer one-to-one help.  

 

 

 

 

 

 

Last Friday of the Month: Striders is for members who enjoy 

walking.  

The walk is normally between four and six miles, depending on the 

route and location.  The cost is Ã4.00 plus Ã3.50 for transport. The 

group always enjoys lunch in a local pub and is a great social 

event. 
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Member Activities  

Last Sunday of the Month: Golf at 

Westridge Golf Centre, Ryde. Members 

enjoy 45 minutes with a professional 

instructor available to help the 

complete novice, to those playing 

regularly.  It is usually the last Sunday 

of the month but always call the office 

to confirm.  

Tandem Bike sessions are now held on a regular basis. Our pilots 

and members have been enjoying trips out, mainly along the cycle 

track. If you would like to have a go and you havenôt let the office 

know, please call and put your name on the list. This is a fantastic 

opportunity for anyone who enjoys riding a bike and fresh air.  
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Member Activities  

Eye on Social is our afternoon group held on the second 

Wednesday of the month. This group is open to everyone; 

members, volunteers and friends and is a thoroughly enjoyable 

afternoon, always finishing with tea and cake. Our September Eye 

on Social is on September 10th at Quarr Abbey, meeting at 1.30pm. 

Please call Susan to reserve your place on 522205. 

 

IOW Artists Calendar 2026 

Every year, Isle of Wight Artistsô Calendar support a local charity 

and this year they have kindly agreed that we will be their chosen 

charity.  
    

Calendars are available to buy from Sight for Wight at Ã12.00 each 

with some amazing pictures by very talented local artists.  Not only 

are we their chosen charity but Sight for Wight will receive Ã5.00 for 

every calendar sold.   
 

If you are interested in buying a calendar then please contact 

Susan on 522205.   
 

These would make a wonderful Christmas present but we have 

limited stock so please order early to ensure you donôt miss out. 
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Three Little Words  
(Member Question)  

 

A Powerful Tool for Navigation 

For us, navigating the world independently can be challenging. 

Thatôs where what3words - a simple yet powerful tool comes in.  

It divides the entire globe into 3m x 3m squares and assigns each 

one a unique combination of three words, like óapple.banana.chair.ô 

These three words give you a location, more accurate than a 

street address, down to within three meters. 

Using what3words is easy. You can 

access it through a smartphone app 

or website, both of which are screen 

reader friendly. Just type or speak the 

three words into the app and it will 

guide you to that exact spot using 

GPS. This is especially helpful in 

places without clear addresses, like parks which may be used for 

arrival points for tandem biking for example.  

Further, if there are multiple doors to a building, the person you 

are meeting can send you the three-word address for the exact 

door they are at. You can then use the app to get walking 

directions straight to it. Itôs also useful for taxis, deliveries, or 

emergencies; just share your three words and help can find you 

quickly. 

But you can also use the same three 

words for other navigation apps such as 

Google Maps, Apple Maps and 

Citymapper.  Sam is always here to 

help with individual queries anyone has.     

 
 
 Lisa CEO  
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Looking Back    

I would like to start this article with the fabulous news that Sight for 

Wight won the Community Award at the Isle of Wight Chamber of 

Commerce Business Awards this year.  A huge congratulations to 

the other shortlisted finalists, including Mountbatten and Isle of 

Wight Youth Trust.  The awards evening was a wonderful 

celebration of what our Charity has and will continue to achieve.  

I spent time looking back through all the meeting notes, newsletter 

and press articles over the last seven years since I started as CEO 

back in 2020 and have summarised what I found in this article.  It 

started with ñTrustees, thank you for offering the role of this historic 

Charity; however, I fear with no obvious way of receiving income for 

the foreseeable future, we may not have enough reserves to get 

through COVID, however long the effects of which may last.ò  

 

 

 

 

 

 

 

 

GOVERNANCE  

¶ New Accounts report  

¶ Committee Structure   

¶ Independent Clerk  

¶ Merged Memorandum and 

Articles of Association  

¶ What does success look like 

with resultant KPI  

¶ Identify our social impact  

¶ Chair & Skills review of board  

¶ 54 policies written  

¶ Formal Trustee Induction  

ASSETS  

¶ Purchased shop  

¶ Bought Blue Car  

¶ Identified our social im-

pact  

¶ New drive 
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Looking Back 

  

  

  

 

 

STAFF  

¶ 3 Apprenticeships  

¶ Reporting directly to Board   

¶ New ergonomic monitors 

¶ Free eye drops + eye tests  

¶ New contracts, handbook 

and BrightHR with TOIL 

¶ Wellbeing pack including free 

counselling  

VOLUNTEERS  

¶ 142 wonderful people  

¶ Over Ã100,000 time donated  

¶ Quarterly updates  

¶ Booklet of all roles  

¶ Handbook and induction  

¶ Key speaker at LIZ EARLE   

Island Volunteering Day  

MEMBERSô ACTIVITIES  

¶ Still running: Swimming, 

Golf, Striders, Coffee 

Morning, Mix & Mingle, Audio 

Library & Talking News  

¶ New: Yoga, Holidays, Eye on 

Social, Beyond Sight, Sailing, 

Days out, Book Club, Drop in 

Low Vision, Accessible IT, 

Walk & Talk & Tandem Bikes  

¶ One off: Horse Riding,         

Tennis, Bowling, Climbing, 

Canoeing, Sports Taster Day 

& Knitting Club  

¶ Over 2,000 attendees in 

2025 
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Looking Back    

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

       

LOBBY INFLUENCE   

¶ Free Wight Fibre Directory Enquiries  

¶ Changed Tesco Fire Pit packaging for those with Age      

related Macular Degeneration   

¶ Helped shape Ophthalmology First - a new pathway  

¶ 3 times ñmodelò Charity for Raising Voices in Research  

¶ NHS 111 service speaker at National Conference  

¶ BERYL Scooters, doubled parking fine & reduced speed  

¶ Hampshire and IW Police Visual Impairment Protocol 

¶ Setting up and participated in Inclusive Island               

Employment  

¶ IW Council ñHow to make all consultations accessibleò  

¶ Presented at two Visionary National Conferences  

¶ Interviewed for contribution for stopping rail office closures  

¶ Key speaker at NHS New GP Portsmouth conference  

¶ How to consult with everyone - project leader  
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EVENTS  

¶ 100th Newport Carnival 

1st Prize  

¶ Murder Mystery Event  

¶ Queenôs Jubilee  

¶ Kingôs Coronation  

¶ Annual Mulled Wine and 

Mince Pies  

WIDER ISLAND COMMUNITY  

¶ Education Program ñBe Wise 

Protect your Eyesñ 

¶ Begun our first Social Media  

¶ Targeted Press releases - 15 in 

last six months 

¶ Bookmarks, Beer Mats and 

Keyrings encouraging contact   

¶ New logo for Sight for Wight, 

Wight Sense and Dress for Less 

(through Schoolsô competition)  

¶ Branded vehicles  

¶ ñHootieò out and about (made 

from recycled gasses)  

WELCOME ALL QR CODES  

¶ Every Isle of Wight and 

Hampshire Police Station  

¶ IW Council libraries and 

Buildings  

¶ 31 Gift to Nature Sites  

¶ Two Ferry operators 

¶ Cowes Parish Council 

¶ Sandown Town Council  
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Looking Back    

       

   

 

DRESS FOR LESS  

¶ Donated Ã40,000 to Sight for 

Wight  

¶ School competition to design 

new logo  

¶ Full set of new policies, 

board governance and why 

do we exist strategy written 

¶ Visit from Channel 5 

¶ Fashion Event raising Ã2,000 

FINANCES   

¶ 50% overhead reduction in 

first nine months 

¶ Free Charity and Shop 

Council Rates  

¶ Wight Fibre free Charity   

internet and phones lines  

¶ Ã45,000 of equipment from 

SGN for fire safety  

¶ Stand at IW Festival  

¶ 100 Club members doubled 

¶ R-eyed-the Wight  

¶ Commission on Island wide  

Tech Visionaid sales  

¶ Tesco Freshwater Books  

RECYCLING  

¶ Thousands of garments 

through Dress for Less - sold  

¶ Stamps and Coins - sold  

¶ Printer Ink cartridges - sold  

¶ 62kg Batteries - sold  

¶ CDôs and DVDôs - sold  

¶ 46,000 pairs of Glasses - 

sold / recycled  

¶ Thousand of Bees - rehomed 

¶ Second hand specialist 

equipment - sold   



15 

 

 

Looking Back 

 

SFW MEMBERS  

¶ 2020 Strategy - Members First  

¶ Befriending with PALS GENIE 

¶ Alexa Skill with Talking News  

¶ Living Well With Sight Loss  

¶ Braille software  

¶ Member led newsletter  

¶ Feedback and Chat 

¶ 12 organisations trained staff  

¶ Equipment room trials / sales  

¶ 1-2-1 Member Support Officer  

¶ Secure GDPR data on CRM  

¶ Member D ñMy befriender 

changed everythingò   

WS CLIENTS  

¶ Exceeded every KPI set 

¶ Created Sense Loss ID card  

¶ Two years contract extension  

¶ 300 adverts at Island venues 

¶ Training VRS Apprentice  

¶ 300 Files digitalised  

¶ Monthly Deaf Caf® created 

¶ Loan Equipment doubled  

¶ 2025 Freedom of Information 

showed 1/6 of the 154 Rehab 

contracts meeting all targets  

¶ Our commissioner, ñThe 

best Sensory Service the 

Island has ever seenò 

So where are we now? Reserves have increased by 10%, we 

outright purchased our own shop, our membership has more than 

doubled to 803 and we offer rehabilitation to everyone.  
 

I started my career with a Upper II.i  degree in Accounting and 

Computer. In 1992 I was the first registered blind woman in the UK 

to qualify as a Chartered Accountant. In 1999 I purchased the 

Farringford in Freshwater, selling it having trebled turnover in 2007 

when, as a cofounder, set up Ciick4Internet, the first UK wireless 

broadband provider.  Selling to Wight Fibre in 2015, I took time with 

my children then 2018 started as Finance Officer moving to CEO in 

2020.  I can honestly say these last seven years have been the 

most rewarding and engaging years of my life.  THANK YOU!   Lisa   
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Certificate Of Visual Impairment 

The Certificate of Visual Impairment (CVI) formally 

BD8 certifies someone as sight impaired (previously 

referred to as partially sighted) or as severely sight 

impaired (previously referred to as blind).  

With your permission it is shared with Wight Sense 

via the Isle of Wight Council so that we can then 

contact you and offer our services. The registration 

will then be added to the Islandôs Register of Sight Loss.  

Prior to 2017, you could also be registered as living with Failing 

Sight, and whilst you can no longer be officially registered with this, 

it does not mean we cannot offer you support.  At Wight Sense we 

understand that the sooner support is offered; for example, when 

you have some useable residual vision, the more effective that 

support can be. 

Please remember registration is voluntary 

but the basis behind registration is to 

enable people to access support to help 

them retain or regain independence. 

What level of Sight Loss is certifiable?   

Whilst there are clear guidelines detailed below, the Consultant who 

certifies you can be more flexible to take account of real life 

situations; for example, your vision might be better in some light 

conditions than others.  The consultant will use their professional 

judgement to set the certificate level based on how your vision loss 

impairs your day-to-day activities and ability to function.  

The tests they will undertake are based on your actual vision using 

the standard Snellen chart. Please remember though, the 

consultant can then use their judgement, taking account of how 

your vision effects your daily life.  
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CVI  
(Member Question)  

 

Severely Sight Impaired - People can be 

classified into three groups:  

Group 1: Cannot read any of the standard 

chart.  

Group 2: Can read the top letter but have 

contraction of their visual field. 

Group 3: Can read more than the top line but with a clinically 

significant contracted field of vision which is functionally impairing 

the person.  

Sight Impaired - People can be classified into three groups 

Group 1: Can read the top line with a full field of vision.   

Group 2: Can read top two lines with moderate contraction of the 

field; e.g. patchy loss.  

Group 3: Can read top three lines or even more and have a 

marked field of vision loss; e.g. only vision in half of the eye.  

Advantages of Registration - With certified proof you more 

easily access:  

¶ Referral to Vision Rehabilitation Services, which include Mobility 

and Orientation Training, Daily Living Skills and Equipment. 

¶ Benefits; e.g. Personal Independence Payment (PIP), 

Attendance Allowance (AA), Disability Living Allowance (DLA). 

¶ Travel discounts -  Free and discounted public transport. 

¶ TV licence discount - 50%. 

¶ Tax allowances Ã3,070 extra tax free personal allowance.  

¶ Blue Badge application is automatic.  

¶ Access to work applications are simpler.  

¶ Blind symbol on your Access Card. Lisa CEO  
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Guide Dogs  
Refused access? Be CLEAR on your rights 

As a guide dog owner, you may occasionally be refused access to a 

restaurant, shop, taxi, or other service. These access refusals can 

be difficult and distressing. Confusion and ignorance of the law may 

be the cause and a simple explanation is often all thatôs needed. 

However, in some cases, further action may need to be taken.   
 

Your guide dog enables you to get out and about safely and with 

greater confidence. The law protects your right to access most 

services with your guide dog. In exceptional circumstances where 

you canôt be accompanied by your guide dog, reasonable 

adjustments should be made to ensure you can access the service.  
 

For help and advice or to let us know about an access refusal, call: 
 

Guide Line on 0800 7811444 or email: 

Information@guidedogs.org.uk 
 

Guide Dogs created a simple way to remember what to do if youôre 

refused access to a venue or service. Just think CLEAR:  
 

C = Calm  

Access refusals are understandably deeply distressing. The best 

way to resolve the issue is to stay calm, state your rights and speak 

clearly.  
 

 
 

mailto:Information@guidedogs.org.uk
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Guide Dogs 
 

L = Law  

Explain the law: The Equality 

Act 2010 and the Disability 

Discrimination Act 1995 in 

Northern Ireland require service 

providers to make reasonable 

adjustments to ensure that 

people with disabilities can 

access services and are not 

disadvantaged because of their 

disability. This means that itôs 

against the law to refuse access to a disabled person accompanied 

by an assistance dog except in the most exceptional circumstances. 
 

E = Evidence  

Collect evidence and make sure you understand the reason given 

for the refusal. Try to record the date, time and exactly what was 

said, rather than an interpretation. Use your phone or other device, 

if available, to take notes or record a voice memo.    
 

A = Access  

Show your Guide Dogs access card or your Assistance Dogs UK ID 

book. Alongside your dogôs harness, this is further proof that your 

dog is a fully trained guide dog. 
 

R = Report  

Report what has happened to Guide Dogs. We can provide 

emotional and practical support to help challenge access refusals 

and educate service providers. Not everyone will want to take 

action, but even by simply sharing your experiences you will help us 

build a picture of where and how frequently refusals occur, which is 

vital information for our campaignôs work.  
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Guide Dog Access Card 

Access Card (Not to be confused with the Nimbus Access Card)  

Your Access Card is embossed in Braille with the words ñAccess 

Cardò on the front and the top righthand corner has been cut off to 

assist with orientation.  

The card includes the following text: 

Front - By law, working guide dogs have the right to enter taxis, 

shops, restaurants, and other places open to the 

public. 

Back - For more information visit: 

www.guidedogs.org.uk 

www.equalityhumanrights.com   

www.equalityni.org   
 

                        Accessible Format  

In the UK, people who are blind or visually impaired have legal 

rights to accessible information, especially in healthcare, public 

services and digital environments. These rights are supported by a 

combination of legislation, standards and new reforms coming into 

effect in 2025. Here's a summary of your key rights. 

Accessible Health and Social Care Information - Under the 

Accessible Information Standard (AIS): 

¶ NHS and Adult Social Care providers must provide information 

in formats you can access, such as large print, braille, audio, or 

email. They must record your communication needs, flag them 

on your records and meet them in all future interactions. If they 

fail to do so, you have the right to complain and request 

compliance. 

http://www.guidedogs.org.uk
http://www.equalityhumanrights.com
http://www.equalityni.org
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Accessible Format (Continued)  

In 2025, the UK government is working 

to make the AIS mandatory across all 

NHS England services, improving 

consistency and enforcement. 

Digital Accessibility Laws (2025 

Update) 

From 2025, new UK accessibility laws will: 

¶ Extend digital accessibility requirements to private businesses, 

not just public sector bodies.  

¶ Require compliance with Web Content Accessibility Guidelines 

2.2 standards, ensuring websites and apps are usable by people 

with visual impairments. 

¶ Mandate accessibility statements and feedback mechanisms on 

websites. 

¶ Introduce fines and legal consequences for non-compliance. 

This means you should be able to access essential services, 

shopping, education and more online - without barriers. 

Your Broader Legal Rights 

These rights are supported by: 

¶ The Equality Act 2010, which protects against discrimination and 

requires reasonable adjustments. 

¶ The UN Convention on the Rights of Persons with Disabilities, 

which the UK has ratified, affirming your right to access 

information and communication on an equal basis. 

If you ever need help, please let us know and we will 

assist as much as we can. Lisa CEO  
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Blue Badges 
(Member Question)  

 

You automatically qualify for a blue parking badge allowing you 

specific additional parking options if you: 

¶ Are registered blind (severely sight impaired). 

¶ Receive the higher rate of the mobility component of Disability 

Living Allowance (DLA). 

¶ Receive Personal Independence Payment (PIP) and: 

¶ Scored 8 points or more in the ómoving aroundô activity of the 

mobility component. 

¶ Or scored 10 points specifically for descriptor E under 

the óplanning and following journeysô activity (i.e. unable to 

undertake any journey due to overwhelming psychological 

distress). 

¶ Receive a War Pensionerôs Mobility Supplement. 
 

If you donôt meet these automatic criteria, you may still be eligible 

under discretionary rules, but youôll need to provide supporting 

evidence and undergo an assessment. Caron can help with this.  

As a Blue Badge holder, you can park for free and without time 

limits in many on-street parking spaces, including disabled bays and 

pay and display areas. You may also park on single or double 

yellow lines for up to three hours, provided there are no loading 

restrictions. However, always check local signs or ask someone to 

help you confirm the rules in that area.  

The badge must be placed on the 

dashboard with the hologram side 

facing up and the parking clock 

should be set if youôre using time-

limited spaces.  
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Blue Badges 
(Member Question)  

 

The badge is for your use only. It must not be used by others unless 

you are in the vehicle or being picked up or dropped off. Always 

ensure the driver is aware of these rules to avoid penalties. 

For help applying or renewing your badge, give Caron a call in the 

office and she can help with 

everything.   

If you travel outside the UK, as we 

are no longer part of the EU, your 

badge validity will vary with each 

country. For example, there is no 

agreement in place at all with 

France whereas they are generally 

accepted in Spain with the addition 

of an extra printed piece of paper.  

There is a full booklet on guidance for the use of the Blue Badge 

which can be accessed by scanning this QR code.  

 

 

 

 

 

A final word of warning, photocopies of badges are never accepted 

so if you lose your badge then please apply for a new one (Ã10) and 

wait for it to arrive.  This can easily take two to three weeks which is 

also worth bearing in mind when you need to renew.  

Lisa CEO  
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Spotlight on Miriam 

I was born Miriam Miller Moore on 7th May 

1940 in Norwalk, Connecticut, USA.  The 

family consisted of mum, dad, three girls 

and two boys.  I was the second oldest.  I 

graduated in the class of 58 at Norwalk 

High School and studied general business, 

book keeping and Spanish. 

I married at 19 years old and had three 

beautiful boys; all born at the same hospital 

that I was born in.  Sadly, two of my boys 

passed away leaving me heartbroken. 

My parents moved to Florida and I followed; thatôs where I began 

my career in Property Management.  I attended a Junior College 

and took an accountancy course and property management. 

My husband and I got divorced and I began 

my journey.  I met a man from Grand 

Cayman Islands and relocated to the British 

West Indies.  I worked for a while at a local 

airline in the Accountancy Department and 

this is where I got the urge to travel.  Iôve 

been to thirty different countries and speak 

three languages.  After the airline job I began work in property 

management meeting people from all over the world.  My husband 

and I opened a lovely beachfront restaurant which was very 

popular. 

My son, after graduating, came to live in Cayman where he became 

a police detective, later starting his own security company.  He got 

married and I became a grandma for a fifth time.  I left Cayman to 

look after my mother in Florida and resumed my property 

management career and retired at 62 years old. 


